
Adding a Sender to Your Whitelist in Webmail 

 

If you use an email client such as Outlook, Live, iPhone, Android, or other device and you don’t 

receive an email you were expecting in your email client inbox, you can check webmail to see if it is in 

the spam folder. To prevent this from happening in the future, you can add the email address to your 

whitelist.  

 

Open your favorite web browser and type mail.polarcomm.com in the address bar. Login to webmail - 

type in your full email address and password.  

 

 
 

 

If you see a message in your Spam folder and you want it delivered to your email client, click to open 

the message and then click Allow Sender. 

 

 
 

 

 

The message will be delivered to your email client and will be added to your whitelist for future 

deliveries. 


